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New OEM Replacement Parts Warranty 
(Other Than Cylinder Heads, Manifolds and Fuel Injection) 

 
All P C Industries, LLC (PCI) new OEM replacement parts, are warranted to be free from 
defects in material and manufacture, under normal use and service.  
 
PCI coverage will extend twenty four (24) months from date of invoice for parts installed in 
an engine without mileage or hours qualification. NOTE: This warranty does NOT cover new 
cylinder heads, new exhaust manifolds, new fuel injectors or new fuel injection parts, which 
are warranted for twelve (12) months from date of invoice – please refer to each specific 
PCI Warranty for terms and conditions. 
 
Upon approved Warranty Analysis, PCI will cover parts and labor to repair the warrantable 
failure, including progressive damage to the engine concerned. 
 
Conditions 
 

1. PCI must be notified by the customer before filing a warranty claim. 
 
2. All warranty claims must be in writing and we reserve the right to examine every 

single engine or part subject to a claim under this warranty. 
 

3. Warranty Claim must be approved by PCI 
 

4. PCI will choose to either provide parts needed for repair or reimburse cost for parts 
based on PCI’s invoiced price. Cost of labor will be of reasonable hourly flat rate 
according to DDC Shop Flat Rate (overtime or holiday rates are not accepted). 
 

5. All approved warrantable claims will be settled by an account credit to the originally 
invoiced customer. No cash refunds will be allowed. 

 
Limitations 
 

1. The provisions of this warranty shall not apply to any PCI part altered from its 
original specification or which has been misused, exposed to weather conditions, 
negligence, or damage by accident. 

 
2. This warranty is provided soley to direct customers of PCI and not to any other party.  

It is the only agreement or obligation of PCI.  All other warranties, expressed or 
implied, including the warranties of merchantability and/or fitness for a particular 
purpose are excluded. 
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